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* E.SUN Wallet is only available for devices and
software should be i0S and Android 8.0
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B 01 Download E.SUN Wallet APP

Stepl. Click your App Store / Google Play Store on your mobile. ’

Step2. Search for “E.SUN Wallet” in App Store and download it.

e

< Search

e E1L Wallet

Finance

2K RATINC CHART DEVELOPER
4.9 4+ No.q2
L 2.0 .6 6.1 Years Old Finance ILUIPH
What's New >
Version 2.2.7 2w ago
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EhWwallet




02. Create an E.SUN Wallet account
Step 1 Step 2 Step 3

Fill in your personal information Choose Options to activate E-pay service Review and accept the E.SUN Wallet Terms of Service

ELWalletiRE st

O e e

HBEARER

BB TRERE ILWallet » EHBSTHAUTEN - BHIR
REWFR » HHERATERRARITRRF 2 C8AEN -
ERRBESELRITER -

gom |D or residence permit number

Fwsris (@A) Mobile number

wEFRAB @XF) Date of birth (AD)

®BFE#E E-mail address

& [Cee]
Validation check
EILRITZARIRIRAT E R BA B RHREESABMES ZRE » R
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REE
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ZFIES?
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Later Activate
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02. Create an E.SUN Wallet account ,,,

Step 4

Step 5

Verify your identity with one-time-password Enter the one-time-password

SRIXRIRERARES

o—C @

WA REREREE S

RSTRUBRRE o R TOARREETRIRH - 1§ SO MF R
BRI R TEEM EILWallet 2 F4% » SERIFYATERER
S ERE B - (BHPREASR) -

To verify the identity, a 6-digit
one-time-password will be
sent to your registered mobile
number.

SIXBREHTS

Send the one-time —password

SRR
o—OC @

I A R BREE ES

RIRE L 6 UMEMEBEBEEEFERELRITFE
SRR (B HEMREESR) - BEHABREN - WREERSE
S -

Enter the 6-digit one-time
password sent to your mobile
number

R E
Setapi6-digitlogin password =
BN

Re=enterthe 6-digit login e
gmagfﬂgword

PIEREHEEREN (exE£H - PISRES) 1ERZHS -
Reminder : Please avoid using

birthday or mobile number as the
login password

R
Confirm

e

Step 6

Registration completed successfully

aE i ARIh
Registration Successful

REGEMELWalletiEMRIE - SHREIIIRS

R STRAEMETRIEITFIPISRERE - 18 IU1EF

SEREAPPINAE R RRREHR °
You will need to verify your SIM card
and device to ensure the
authenticity of your identity on the
first-time registration or when you
switch your device to login E.SUN

Wallet
Verify later Verify now
T BREE IZENBREE




a 03. SIM card and Device Verification — Self Verification

1 You will need to verify your SIM card and device to ensure the authenticity of your identity on the

first-time registration or when you change the device to login E.SUN Wallet.

Step 2 Step 3

Select SIM card verification. Your phone number will be auto-fill, please
select your mobile service provider

Step 1
Select “Verify now”

BRI < FHPISRARE < FHEPISRERE
o0 o o see 458 g 1RAEPIS
BEIRERIE S RHEFI5
0987XXX071
.. J -
. @ ® sIMEEgEE SIM card verification F PSR TS
o 8 SRS B A A BOSIM - PSR 2 1 BB AF AT FEWE(ELINE MOBILE) ¥
SEMATH ZF WU - LMBEAFWWIF » EF4G/56
. . £ 5 45 e S 1] s
Registration @ FEBTHBEAREEBERERE
nEmEREOEAsEIIE - ARECIES o

Help with SIM card verification o R E A EAISIMEPIRT A R HAAT 2 FHSRES -

RE - STAGEMEREITFHPISRERE - SUER

SEABAPPINHE R, S AR - O AL SASERMIES -

BRAEASIMERENERE - FHAIF * HBARAFHEWIFI » (EM4G/5G LA »

) W - BOIEEASEOME + ISV F MBS
180 -
o HIRMER RS 10S 1504 L » BA{THEICloud » S

MERE) > MCloud) > AWML, PRAEATAREINIATS
fE ©
Verify later  Verify now Next Confirm

e

Step 4
Please re-login to use E.SUN
Wallet App

FHEPISRAREE
.. Vi

k)
BRRERLTH

Verification Successful

FRECFEAEILWallet FHEPISRERGE » AFRIETH
MRE%RE » FoRLH R B ERT & AApPp

Login

IEPEA
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a 03. SIM card and Device Verification — Help with Verification

If you are unable to complete the verification by yourself, you can contact customer service for assistance

1
. with the verification.

Step 4
Step 1 Step 2 Step 3 :
Select “Verify now” Select Help with SIM card verification. Please contact the customer service. \F/)\I/ZTIIZ?ArS;OQm to use E.SUN

aEfft BRI

< F PR ERERSE FHEPIIREREE FHEPISREREE
MR A . s
Es -

) Efys SIM card verification
() SIMFEgE (F R SAGE ALY
8 WA B ARSIV PIS A SRR TR 24T ificati
s ALY > TR » A AEIEMWIF » BFB4G/50 Verification Successful
. . i@ - « EEERE AR G0M02)2182-1313850800-30-1313 FHEESEAEILWalletFEPISRIREE  AREMRDN
Registration (BRTF3E)i1T A THRSE RERR » SRk i T BT AADD °

rEr=NEOasEHe . srronES e TG ) e e

B2 R MEBIETEHPISRRE - BUER . elp wit card verification

S BADPIIAE R 2 AR R - © ATw P

HFEEFASIMFEEEE(WER 2 « FHERERA Contact customer Service

{£) » I BIEMEA -

Re-try self
Verify later  Verify now Next Verify later verification Login
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A3
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A5
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A7

Bl
B2
B3

B4

04. Main functions of E.SUN Wallet APP- Page Payment s,

A5 A6 A7

Customer-presented mode (CPM)
Merchant-presented mode (MPM)
Apple Pay/Google Pay
Transaction History

Search

Notifications

Intelligent ChatBot

E.SUN e-pay
Setting
Special Offers

Cross-border transactions

Q @
(r |
@ - OO
fRES{T RS Apple Pay RS
Bl = .

| FLWFE © TWD 36 B2
B3 (3 mE=@E B4 [T simemm
o P’

.cz-cs-c4-

v RS BfFiEs Bz

TAX = Q]
e B B e %

TEVR EENE BITHE #RERE

WEA A RERE RlEREZHR AR SEE

HIPayPayP?fhléﬁ N

AN EE RS HEEH

= 13%/ =

TRES

(krER) (khlx) (xses) GEDER)
-

2 ¢

C1
C2
C3
C4
G5
C6
C7
Cc8
9
E}/O
Cil1

C12

e

Add Cards To E.SUN Wallet

Add Cards To Other Digital Wallet
Digital Voucher

Electronic Invoice Carrier

Online Tax Filing

Living Expenses Paying

Latest Promotions

FAQ

PayPay Particular Promotions
Available Channels

Credit Card Security Confirmation

Online Transaction Verification

Functions Shortcut

Shortcut Setting




A2

A3

A4

A5

A6

A7

Customer-presented mode
(CPM)

Merchant-presented mode
(MPM)

Apple Pay/Google Pay

Summary of A1~A3

Transaction history

Search

Notifications

Intelligent ChatBot

a 04. Main functions of E.SUN Wallet APP—Payment 2/5)

Reverse scan. A barcode/QR code will be generated, which can be
scanned by the merchant for payment.

Forward scan. Which is used to scan merchant's QR code upon
purchase.

By clicking the icon, you will be directed to Apple Pay/ Google Pay
depending on your device.

Before receiving your physical credit card, C1 allows you to instantly
link your approved credit card to Al, A2, and A3 to make the payment.

Display the instant card authorization records based on selected
payment method. Up to 100 transaction records from the past 30 days
are traceable.

Allows you to quickly locate the functions in E.SUN Wallet App

Notifications settings, which are categorized into 4 sections, “Activity”
referring to news on campaigns; “Transaction” referring to instant
transaction and bill related information; “Rights”, referring to
information of your interests; "Announcement®, referring to important
announcements and policies from E.SUN Wallet.

The intelligence ChatBot which is also available in English by clicking
“‘EN” at the top of screen.

AT Qe
BB (r ]
O —-0mOE
1S Apple Pay xBeH
FIBF=A @ TWD 36
HEEE Al s
-]
BN arEe e )

l:

EERE BRI wREE

Pa’y?ay @

U= F:S B RS RFREZWHR AR ZRE

‘ H & PayPay &l .

"ﬂ + HHM IR S

TECIE

HEEHF




Bl E.SUN e-pay

B2  Setting (E.SUN e-pay)

B3  Special Offers

B4  Cross-border transactions

a 04. Main functions of E.SUN Wallet APP-Payment 3

Icon Icon name Description

Display the balance in your E.SUN electronic Payment(e-pay) account.

You will see two sections.

[ Left: Payment] Allows you to select the credit cards of your preference
to link to the E.SUN e-pay.

[ Right: Check/Withdraw] Allows you to top-up E.SUN e-pay account,
and withdraw the balance from your e-pay account to your designated
bank.

Display the ongoing promotions that could apply to payment using
E.SUN e-pay.

Display your transactions using E.SUN e-pay with our cross-border
merchandise partners, including TaoBao and Google Play. Which the
transactions are traceable within a year.

B3 (o mt=@E=

hva:EEIES =332
1TENEIR HIERE
>,
(2 e
WEHA o] @B

-3 Q LY N
(ojo) - .
cHE & Pay
a1 Apple Pay R B

Bl IumFwft @ TWD 36 B2

B4 [ mstmumm

M

Bz ‘%é

-

BRITHE wRER-E

EH%#%EEW Bag

S AN RS

% | *13%/ *

TRES

(erem) (£R8%)

poeg ) (CEBIESR )

o ',t \90

#




a 04. Main functions of E.SUN Wallet APP-Payment /s,

T -

Add Cards to E.SUN Wallet Allows you to add your cards to payment methods; A1, A2 andA3. ; _

Apple Pay R

C2  Add Cards to Other Digital Wallet Direct you to add your cards to other digital wallets: Line Pay, PX Pay Plus,

Piwallet, +Pay, icash Pay, and Easy Wallet. FLWT =T @ TWD 36
C3  E-pay Voucher Available vouchers that can be redeemed. S EE ) eetmeEm
C4  Electronic Invoice Carrier Allows you to input the registered e-invoice carrier information. A} . e BB @ & « .
Allows you to pay tax through E.SUN Wallet App, including uEE AR BifiI SEW®

C5  Online Tax Filin o S
9 comprehensive income tax, house tax, land tax and vehicle license tax.

: : : : cs [ ce a7z s §
Allows you to pay 8,600 kinds of bills that are compatible with TWQR W BSIN gg — U N
RS OEME BFHE HRMNE

C6 Living Expenses Paying gateway; including utilities (water and electricity bills),
telecommunication bills, school fees, fines, etc. —
9 Pa’?,,ay ao B3 c12
C7  Latest Promotions Provides ongoing promotions of E.SUN Wallet and credit cards. RS FIREE | BIERIWE | MRRBHE
c8  FAQ Provides frequently asked questions and answers regarding using E.SUN

Wallet App and credit cards. N H#fPayPayP%”fL/éﬁ N

C9  PayPay Particular Promotions Provides detailed instructions and promotions of PayPay. 2] i g

“5o [ *13%/ =

TRES

Provides information on available payment methods within E.SUN Wallet

C10 Available Channels at different channels.

Allows you to confirm your credit card status and lift the restriction (erEm) (£RE%) (xsen) GenEs

G | (el el SEeli 3 oI when the credit card is restricted due to suspicious activities. &
£ =14
C12 Online Transaction Verification Allows you to verify and authorize your online transactions.




a 04. Main functions of E.SUN Wallet APP-Payment /s,

Icon Icon name Description
DI -

D1  Functions Shortcut Allows you to add shortcuts to frequently use functions.
(53736 3 Apple Pay Rk
D2  Shortcut Setting Where you set and select functions adding to D1
FILBFEfT @ TWD 36
HSEE [ e

Ava:IEES afFiEs Ve BEHWA

= (e

TEIAR EENE BATHE wRERE

H &= © &

PayPay
5 H A B] R RRREZER AR SEE

© H&PayPayBiL N i

#K MR HEES

(krER) (kRi%) (xaei) GEDER)

= ey C
.;‘ ) P
S o
B FRHY

2
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Payment History

Apply for E-Bill

Auto-payment with E.SUN Bank
Auto-payment with other Bank
Bill Installment

Single installment Plan

Credit Card Installment Plan

Installment Record

FESEER(TWD)

A5 BY i3

Bl f{EB-FeI@EE 27,325 B2 ﬁ’ﬂﬂﬂ
B{#/202,675/230,000
FHEER KA H(TWD)
B3 10/07 Ba 16519 >
N’
(5] epesssme

.cz.;4c3.c4ﬁ
L

m”%ﬁ H&eft mnam @ném

v.cs -c7.cs.

RS H ﬁiﬁ% EFEDH PHEN

P

‘r;;;\ (Eu ks
2y - 1555 2

Sl & E
&k OR 38 = {1

a 04. Main functions of E.SUN Wallet APP- Bill Payment 3,
VEFE Q Q 9

Al , KHiIRE | 88 @

\‘hz/ SRE e
09/22 A3 w7881 >

Bills of the Month

Due Day of the Bill
Amount Payable

Check the Bills in Details
Pay Online

Pay at Convenience Stores

Available balance
Apply for limit increase
Statement Closing Date
Unposted Amount

Real-time transaction history




B 04. Main functions of E.SUN Wallet APP-Bill 5

A1 AHARE | 88 @
Icon Icon name Description
MARE L R EM(TWD)

request has been submitted.

A3 A4
Bills of the Month Provides the summary of your bills. Click the eye on the side to hide A4. ‘\“/ i e,
. : Click to check the last 12 months bills(Z #i1&E), details of unposted A5 (53 srmm ) BRAR | A6
A2 Check the Bills in Details . R
payables transactions (x A#REA#H), expense analysis GHE 73 17).
BL, R EImEE 27,325 B2
A3 Due Date of the Bill Display the due date of the credit card bill. —
B{#F202,675/230,000
A4 Amount Payable Display the amount payable of the billing period.
oy Teeen FAREH(TWD)
A5  PayOnline Pay the credit card bill online. i g “°°°
; . . . . B5 [ EDESHRm
A6 Pay at convenience Store Pay the credit card bill at convenience store with amount under 20,000NTD ~—
W MEelt  AFAM  fFEM
Bl Available balance Display the available balance remained of your credit cards.
o o B @& 2 g
B2  Apply for limitincrease Apply for temporary and permanent limit increase. SO BROE RSN LR
B3 Statement Closing Date Display the statement closing date of the current accounting period.
Display the amount of expenses that have not been posted yet. Please note ‘é\ o rT Ol
B4 Unposted amount that the unposted amount will appear after the merchandise payment sy
P i op pay 22y “ g5 5,24 FAITPOdS

L

B5 Real-time transaction history Allows you to check your real-time transaction history .




B 04. Main functions of E.SUN Wallet APP-Bill

AHRE | 88 @

WL R EF(TWD)

o 09/22 107,581 >
(5> @ o ) BEwR
Cl Payment History Provides the payment history of your credit card bills.
) ) ) ) ) {RRBE RIS 27,325
C2  Apply for E-Bill Apply for electronic credit card statement send via text or email.
. . . . E{#/f202,675/230,000

c3 Auto-payment with E.SUN Set up automatic payment for credit card bills from your E.SUN Bank

Bank account. FHREEE FABESTTWD)
ca Auto-payment with other Set up automatic payment for credit card bills from your account in other 0 tplm =

Bank banks. 5 eeswn

Apply for bill installment at least two business days before the payment

due date.
c1.c2.c3.c4

C5 Bill Installment

C6 Single installment Plan Apply for installment on a single transaction. weE  WEelt  AFEM fﬂ:nam
. Select particular credit cards for installment on all transactions above s [31 6 R EF8
C7  CreditCard Installment Plan 700\ 5. 6 <7 8
WEHE  RESW  EESH HHEN
C8 Installment Record Check the installment application history.

- _

\<\ \ﬂm—mm. -V
#;Fa- nwx 5. 24,,A,[ Pods
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04. Main functions of E.SUN Walle
A3

Online Stores
Insurance Enrollment
Online Tax Filing

Living Expenses Paying
Referral Program
Open a Digital Account
Donation

Ride-Hailing Service
Card Holder Missions

Fraudulent Website Detection

Q Q O
AR A1 e point A2
M

p—
15 > 742

(@) smspok A3) (5 e point (A4

©(;j Rifie point | Bl >

B2 (B 33@ Lol Bsﬁ

ﬁﬁrlllﬁﬁ EDER MTTJMEE R &R

vﬂ] .c4.

et 9 Bz ﬁi?)ﬁ%lm AR

1O

fsr 6 ) g P e &

wiER | UEBE | BOBR | NERH
- .

9 uﬁ SUyne

"/ [E‘] ard

ERAN |E§ig@

N’

PrRF R E - E LB 7T 4aht

YsiliveGreen - O
W@M!ﬁ%;a%@ﬁﬁ
E O,

24 S 57:

Do

t APP- Life Payment 4

G GG:

(2 (2 (= (e

Bonus Points
E points
Voucher Folder

Manage E points

Exchange Bonus Point to E Point
Carbon Emission Tracking Account
Event Registration

Additional Benefits (credit cards)

Cardholder Promotions




a 04. Main functions of E.SUN Wallet APP-Life ,

AIFEEE AL e point A2
. . o . o L L
There are 3 section A, B, and C in Life page. We’ll describe below in table. 8
R0k A3) (5 fEMe point A4,
9@5 Rifte point >
W
IR EDEHR  MHE  RIEEE
Al Bonus Points Display the bonus points you have earned.
@
A2 E points Display the e points you have earned m @)’ 5=
ot R TEMR EEeR
A3 Voucher Folder Store the vouchers and coupons you have. @
Allows you to use e points, including making purchases AAA @ @ &S
y POINtS, g gp ' BETR RS  BOBR SRS

Ad MEITELE R BT transferring to others, and redeeming vouchers.

=X
) nid
R ﬁ e
PYEBE - M L S et >
(%) 9 o u ~ x
0 Let’sLiveGreen — O

1R B 1K B 5 E 6 % e
w G G 9 a

AE DEFS Z{ =6 Y




a 04. Main functions of E.SUN Wallet APP-Life 3,

RAEAIE T e point
15 742
. .- RIAFOR @ {#F3e point
[ee] Icon name Description
%9 fiffe point | Bl >
Bl Exchange Bonus Point to E Point Allows you to exchange bonus points to e points. -
- . An account that records the carbon emissions for each purchase B2 ‘ B3 lﬂ'—F] & & B5 i
B2 IO [ S 170 g e you make. RS T EDES K B
. . Display the on-going events that you can register and earn extra
B3 Event Registration
bonus a @
Allows cardholders to check their eligibility and apply for multiple oitERl 1RIF58 TR EESR
B4 AeElTamal Bames (edlieE S additional beneflts offered by credit cards, including o
complimentary city parking, airport VIP lounge access, and (R &) & e
. . lalan) —
roadside assistance. wHR  UEBIE  EOBR NERH
B5 Cardholder Promotions Display the latest promotions offering by each credit card. Hﬁ
@\ B

R ‘ a@
WM E - T 4t >

o U X

S Let’siLive Gree g
2l

f
HERR RS E N & ?6@@:’5




C1

C2

C3

C4

G5

Coé

c7

Cc8

c9

C10

Online Stores

Insurance Enrollment

Online Tax Filing

Living Expenses Paying

Referral Program

Open a Digital Account
Donation

Ride-Hailing Service
Card Holder Missions

Fraudulent Website Detection

a 04. Main functions of E.SUN Wallet APP-Life 4,

Icon Icon name Description

Online stores that allow you to shop with bonus points and e
points

Allows you to enroll insurances online, including travel insurance,
car insurance, and fire insurance.

Allows you to pay tax through E.SUN Wallet App, including
comprehensive income tax, house tax, land tax and vehicle license
tax.

Allow you to pay 8,600 kinds of bills that are compatible with
TWQR gateway; including utilities (water and electricity bills),
telecommunication bills, school fees, fines, etc.

Allows you to create and share referral QR codes/links of E.SUN
Wallet /credit cards. Friends recommended by you could also be
looked up in C5.

Where you can look up detailed information of a digital account or
open a digital account.

Allows you to donate or set up regular donation to selected
organizations.

Allows you to input locations and book rides with Taiwan Taxi
55688.

Allows card holders to participate in missions to earn rewards.

Allows you to input URL to check whether it is an authentic official
website from E.SUN Bank.

ALFIREES
15

e point
742

RIRH0E

@ {#fe point

@é Rifte point >

@ W B m

XATHIRE  OEBNESR  MhEm  RIRERE

c1‘mc2@/c3mm.

S oenl RIFRR T TN T ASERE
cs,ﬁ%ce@d@cs&b
S e T MEEE T EOER T IR

?
3. ﬂg | |n| db
R [Eﬁ[a@

B EME - T 4t @ >

o 1S SN
~ Let’sLiveGreen  ©

HERRREDE N RESZ 0 %E N
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a 04. Main functions of E.SUN Wallet APP- Personal Payment ;4 /’\

EUlIWallet °©° Q L O
BOESR » Ex 8

Al Bonus Points Bl  Exchange Bonus Point to E Point
ATRIRS AL e point A2, —
A2, Epoints 2,242 > 22 > B2 My Cards
~— €L Change Phone Numbers
A3, Voucher Folder 250k A3, (5) fEMe point A4, B3  All Cards
S = ~— @ Change Password
A4, Manage E points o . B4 Apply for Credit Cards
hd @ $fe point (Bl ? ~— PPY 8 Auto Log Out Settings
B5  Cards Application Progress
BIER p ~— PP J C4  Notification Settings
" N’
), AppE&E .
@ Face ID Settings
. <, @] &2, \E» =3 Q & C6  Homepage Settings
FIsfka s %ﬁ%tﬁé‘ Eif]%ﬂ:‘. L%DSS{E
— = g More Settings
EDFE B4 =Q MWFEE  BS sy
&z 6 c7 )
- - L= . . C8  Term of Services
FacelD ™ BERE E S
ApD3E
PPERIE g Account Changes
EHMBIA '\C_S/ v
G 7\ C10 More Service
[% 3 Q VRS R o v -
PRepiees GRS BERER GRS - Cll Switch to Inclusive Finance Version
B2 EILARS ‘c1o N
Cl2 LogOut
G QIS &




a 04. Main functions of E.SUN Wallet APP- Personal Payment , />\

- Particular for Unicard Cardholders

EWWallet
Hello
FARIIE e point
15 > 742 > ( \
®) #in%0% (5 fe point ElUnicard-EKi A F 2D hRICHE ok D1 Unicard Section
N
@@5 R ifie point >
3 D2 Plan Histor
‘ UPiE D3, HERABf 2025/02 \E‘L an History
HOER
\* ! *) . N D3 Summary of Current Plan
) w |5/ B GRD . .
——p 3 TN '___'J'j S D4 Applicable Duration
T+ Elwran ’ D5  Percentage of Bonus
r ~ -
RS et D6  Count of Bonus-Featured Merchants
UP3# WAAMR 2025/02 @ =
g D7 V) &= D8 .
-y RIER DT LR 28 D7 Unicard Cardholders’ Rewards
& ** HS 8% INEBHE IS k ) —
BN 35% 100% D8  Manage Rewarded Plan
Ly
L (%) A © EEsR

( ], @

&% (1551 W {+




a 04. Main functions of E.SUN Wallet APP-Personal 3,

EliWallet
Eu0EIZE
HIFURE (AL e point A2,
2,242 > 22 >
Al Bonus Points Display the bonus points you have earned. 03 #ite point y
A2 E points Display the e points you have earned
E54: 0 S FREFAR
A3 Voucher Folder Store the vouchers and coupons you have. -

Allows you to use the e points, including making purchase, transferring to
others, and voucher redemption.

A4 Manage E points

TIENSEE EQ wrigE

AppERE

B & & O

e 2 4t B SR REE AEH ER B &h&H WA



a 04. Main functions of E.SUN Wallet APP-Personal 4,

EWIWallet
EulmE 3R

2,242 > 22 >

RURFOIR (%) fEAe point

Bl Exchange Bonus Point to E Point  Allows you to exchange bonus points to e points.

Scroll to see the summary of the cards you own. If a card is not
B2 My Cards activated yet, a green bar saying “KE+=" will be displayed on the
card. @C:) f2ifie point \:B_];‘ >

Click to manage and look up details of each card. Here you can look
up the card number, exclusive promotions and previous transactions HIEE B2
of particular card. You can also put restrictions on credit card e
transactions and report a loss card here.

B3 All Cards

Details of B3 will be explained in later section.
B4 Apply for Credit Cards Allows you to apply for other credit cards.

. o UENF | B4 EQ m+igE (BS
B5 Cards Application Progress Allows you to check the cards application progress. S -
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Cl

C2

C3

c4

C5

Co6

c7

Cc8

Cc9

C10

Cl1

C12

Change Phone Numbers

Change Password

Auto Log Out Settings

Notification Settings
Face ID Settings
Homepage Settings

More Settings
Terms of Services
Account Changes

More Service from E.SUN Bank

Switch to Inclusive Finance Version

Log Out

a 04. Main functions of E.SUN Wallet APP-Personal

Icon Icon name Description

Allow you to update your phone numbers.

Change your 6-digit account password.

Allow you to set an auto logout of your account after 5 or 10 minutes
of inactivity.

Set the notification preferences to “Activity” , “Transaction” ,

“Rights” and “Announcement”
Allow Face ID to log into the app.

Set the home page by choosing from Payment, Bills, Personal, Life, or
Loan page.

Allows automatic login when opening the app.

About Privacy Policy, Term of Use, and Personal Data Usage Statement.

Allows you to re-register or delete the account.
Connect to E.SUN Mobile Banking App.

Switch to the simplified version of E.SUN wallet App.

Log out your account
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N 04. Main functions of E.SUN Wallet APP-Personal
- Particular for Unicard Cardholders (6/6)

Icon Icon name Description

e

D1 Unicard Section The section for Unicard cardholders exclusively.
ElUnicard-F#AE D1 ES 3 D2
D2 Plan History The history of the plan used. - - -
D3 Summary of Current Plan Name of the plan in use. UPiz (D3 BRRM 2025/02 G D2
1
D4 Applicable Duration The duration of the plan while in effect. Yo o/ PIFSEIEE DS PIEEYSIE D6
* {
* 0 =
D5 Percentage of Bonus Additional rewarded percentage of the plan. °ﬁ’. 3.5% 100
The number of merchants eligible for additional rewards
D6 Count of Bonus-Featured Merchants under the plan in use. -
D7 Unicard Cardholders’ offers Other promotions available for Unicard cardholders. HEvER O gEnR 0§

D8 Manage Rewarded Plan Allows you to switch the plan in use.




-Personal >> B3

As shown in Figure 05-2, the latest three transactions of the credit
card will be displayed, all transaction records of the selected card is
available by clicking the top right green button.

Icon name

Records the types of transactions for the credit card,
categorized as  ‘domestic regular purchases’ ,

‘overseas regular purchases’ , ‘online regular
purchases’ , ‘regular food and beverage purchases’
and ‘barcode transactions’ .

E1 Type of Transactions

Allows you to put restrictions on your credit card for
overseas or domestic(Taiwan) transactions and set

spending limit on each transaction.
XEach category can only be adjusted three times per day.

E2 Card Control

Allow you to look up the latest credit card promotions

E3  Card promotion and offers for the selected card.

Allow you to report the lost or stolen card
immediately to prevent any unauthorized charges or
fraudulent activities.

E4 Reporta lost/ stolen card

a 05. Highlights of E.SUN Wallet APP-Card Management 5,
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- Personal >>B3 >> E2

",_ U Bearft-H®
' A%

TRESEE O
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e

B EE5 C Overseas physical transaction
| |
E4h8 L35 C Overseas online transaction
[ szi6/17551t I Apple Pay ] I
oEnREn EASEsE @ )| Domestic(Taiwan) physical transaction
LINEPAY*CarrefourTaiwa $ 22.00 > 1
2024/01/08 120317 ERE RS @ )| Domestic(Taiwan) online transaction
Uber one $ 120.00 >, 1
N REFARRS ()I Physical Cash Advance
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Notice:
Once you report credit card fraud, the card will be
suspended.

il As shown in figure 05-4, click on the bell
icon, which represents Notifications.

yBM As shown in figure 05-5, select
“Transaction” section.

el As shown in figure 05-6, choose the
suspicious transactions, report and apply
for fraudulent transaction.
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a 05. Highlights of E.SUN Wallet APP- Report Credit Card Fraud
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Thank You

If you have any advice or questions, please feel free to contact us: esunwallet@esunbank.com
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Intellectual Property Rights

The rights and the intellectual property rights (including but not limited to the copyrights, patents and trademarks, and etc.) of the Material belongs to E.SUN Financial Holding Co., Ltd. and its subsidiaries (hereinafter
referred toas “E.SUN" ). Any copy, reproduction, modification, upload, post, distribution, transmission, sale or illegal usage of the Material in any way shall be strictly prohibited without the prior written permission of E.SUN.
Except as expressly provided herein, E.SUN does not, in providing this Material, grant any express or implied right to you under any patents, copyrights, trademarks, trade secret or any other intellectual property rights.
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