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How to Use E.SUN Wallet APP

e E WU & B esunruc

X E.SUN Wallet is only available for non Jail-break devices
and software should be above iOS 12.0 and Android 7.0
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B 01 Download E.SUN Wallet APP

Step1l. Click you App store / Google Play store on your mobile. '

Step2. Search “E.SUN Wallet” in App store and download.
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What's New Version History
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REESERMR - ZRB\HIEE ¢
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Preview
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a 02. Create an E.SUN Wallet account ,,

ELWallett§ S

When registering for your new account, there is a ElLWalletifS
notification, shown as figure 02-1. If you want to activate
your E.SUN Electronic Payment(e-pay) account, you can

O—&

ERELEY
PO T HEREILWallet » SHARSTHAATE

click “Activate”. If you don't need to use it at the - SOATWER » WHRL FARABH ERESAN
moment, you can click "Later." MeskRes SaESeRoRs: B FRERT Ll SR
BOERGR BT 2 SRHHETG - EARIIEEEILETER -
BHRIENR Enter your ID or residence permit
In the figure 02-2, please fill out the information below: Y - number
1. Identification number or residence permit number e FiastaB(ERENR) | Enter your mobile phone number |

2. Phone Number (this will be your user account) o =i

3. Date Of blrth -Later -Activate HAEF AR (ERT) | Enter your date of birth |
. BFEHE
4. E-mail address

After completing, click the “Next” button below. BFEH | Enter your e-mail address |
FEURTRIBRTERBABRMREEFIEWESZ
FE » ATIEE - RIP - FIRR/NERERAABAFRT
FH ZET RS HESMEASER S M -

FURTRIRRITERBEASHFREESENES 2
FRE » AATHER ~ R ~ FIRR/WEREEEAEARR
R BT RSA SMEARERSMEN -

Next

T—#

Figure 02-1 Figure 02-2



Ll Shown as figure 02-3, You will receive the OTP (one-time
password) via your mobile in the text message,
meanwhile, set your user password and retype password
to ensure your password and then click “Confirm” button
to finish the setting.

/8 As shown in Figure 02-4, complete the registration for
your E.SUN Wallet. Afterward, you can click the "Login"
button and start to use E.SUN Wallet.

a 02. Create an E.SUN Wallet account ,,,

SR ER RS B B TR B E

O—(E

WA MEERES

AR E X 6 M BEHMRESECETRELR
TROFHERIS (B RMBIESR) - BWARE
i - WEREERERL -

afiakzh

Enter the OTP(One Time Password)
in your text message.

RELBTAELWalletheE iR - A7 HRIR
FRZE  THHRFEEBEREAAP

| Register Successfully

BREFRERE | Set your six-number password |
€

BRER BN | Retype your password |
et

IREEME

MERBESEMERlex. £ - FIREHERDES -

| You can log in immediately |

Confirm |
Figure 02-3 Figure 02-4



a 03. Set up your homepage in E.SUN Wallet

At the first-time login, you can could set up the home In figure 03-2, you can select the page which is
page. There are five pages in E.SUN Wallet, shown in considered most frequently used as your homepage.
figure 03-1, including Payment, Personal, Loan, Life,
and Bill (These five pages will be illustrated on the
next slides).
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a 04. Main functions of E.SUN Wallet APP-Payment 3, />\

There are 3 section A, B, and C in Payment page. We’ll describe below in table. O.

Serial
Icon name Description
Number

Present your barcode or QR code to the clerk, and they will scan it

D20 — 0= OF

PRER{T AR Apple Pay R BT

Customer-presented mode (CPM) to complete your payment. B1) TURTES @ TWD 0
) There’s a QR code at cashier’s counter, and by scanning the code g (@& . Bies o Eus
= SRR RS e e (LAl directly, you can complete your payment. e e N’
Clicking on this icon will directly open the Apple Wallet/Google «a c2 a3 4
A3 Apple Pay/Google Pay Wallet app, allowing you to complete the payment via Apple ™ wamt — arme — sst — s=Ba

Pay/Google Pay.

Before receiving the physical credit card, you can click function C1 o« . <6 . o @ c8 pdypdy
Summary of A1~A3 to instantly link your approved credit card and let you complete “Fmmin  rEsE T umER T BEE
the payment through Al, A2, and A3 approaches.

: , . - 9

You can choose the credit card to display up to 100 transaction = “ﬂl

A4 Payment history records and show real-time authorization records from the past 30 BROHE  mREE
days.

There are 4 sections including “Activity”, which notes lots of @ efEi

campaigns; “Transaction”, which alerts your every transactions B | EHFETRREERN 8 L
A5 Notifications immediately; “Gift”, which receives bonus from other cardholders; ceccne

"Announce®, which issues important announcements and policies

from E.SUN Wallet.

After clicking this icon, choose “EN” at the top of screen, you
could ask any questions in English.

855 d <) ®)
Cp =, S ~
_ o i o e e B

A6 Intelligence ChatBot



a 04. Main functions of E.SUN Wallet APP-Payment , 3,

Serial
Icon name Description
Number

You can check the amount in your E.SUN electronic Payment(e-pa
E.SUN e-pay account. g g ST

You can top up your e-pay account with cash using the bank account

B2 gl e EEEn ot | o through the C1 function.

B3 Withdraw You can transfer cash from e-pay account to your bank account.
You can add value to your e-pay account by linking it to your bank
B4 Setting account. Moreover, you can link your E.SUN credit card to your e-pay
account.

©.

22 @ = Om OF

fl"ﬁ-%ﬁ fmﬁﬁﬁ Apple Pay ReEEH
Bl FLBFHN @ TWD 0
e’
=X 7s\ 1248 S
- o B »

3 B9 o U o [

VAR S i3z 28F BREA

C5 . C6 . C7 @ C8 dede

SEnam T aEME T AMER T BAK

o g

RITHE HREE

=Y efaii &
Eff FRFRASHEN - 4 LN ERER



a 04. Main functions of E.SUN Wallet APP-Payment 3, />\

Serial
Icon name Description
Number

ofo] B =
Link Your debit / credit Card  This will connect your card with A1, A2, and A3 function in E.SUN Wallet. o C-E g @ @
G RER( ApplePay  RBiEH

©.

You can link cooperative wallets: Easy wallet, Pi App, Carrefour Pay, Plus

e Link Cooperated Wallet Pay, and PX Pay plus. Bl FLBFEN @ TWD 0
W
c3 Member Card Manage your several member barcode in E.SUN Wallet. - o 7 124 o & e
Cc4 E-invoi i S invoice b d w - -
-invoice carrier et up your e-invoice barcode.
c1. cz- cs. c4.
c5 Mobile Tax Payment You can pay your tax by E.SUN Wallet. B afBe g8+
You can scan the National QR code(TWQR) to pay 7,900 kinds of bills, . . @
C6 Pay bills(TWQR) including utilities (water and electricity bills), telecommunication bills, C5 i C6 a8 C7 —r f_% Evgz
school fees, fines, etc.. i I
c7 Channel Partner You can check several channels where you can make payments using C9 uﬂ}
E.SUN Wallet in different industries. -

BITEE  HRME
To use E.SUN Wallet to pay PayPay merchants in Japan, follow the

8 PayPay Traveling in Japan instructions on the official website.

el
You can receive the latest information, discount, campaign, features in ? M+ EAIRREEAR © 2 LI RETR
c9 News
EcSUN Wa”et. o9 00 00
C10 FAQ You can look up frequently asked questions in E.SUN Wallet.

ad
& [
e |

C b
e 3
/a0



B 04. Main functions of E.SUN Wallet APP-Bill

There are 3 section A, B, and C in Payment page. We’ll describe below in table.

SAHIER

- M amaita 2 smsm(Two)
Icon name Description 10/02 0
Number

P —— _: A3
Al Bill Details You can check the last 12 n;onth bills(& ,JWEE.), E?yables Unaccounted (S5 8 e oy BESRE
Transactions details (& ATREA#H), Expense analysis CHE 73 1f7).
A2 Online payment You can pay your credit card bill online. {ERFEIMIRE 78,679 TWD
B3
A3 Pay at convenience Store You can pay your credit card bill at convenience store. EfEA 21% (RERE1085T)
A4 and A5 can provide you with information about your Payment Due Date and Amount Due. gy THREIRE oy FAIREE(TWD)
s 10/15 o’ 19784 >
Bl Apply credit limit adjustment  Apply for Credit Card Limit Adjustment.
a1 c2 a3 c4
. . . 0 0 \ - N -
B2 Amount Due for next month Check the bill details next month and filter through the different credit \1:]55 v = =
cards you have.
BMicEE  REelt  ATEIM  fTEM
B3 Real-time credit limit Immediately show the amount of credit limit you’ve used. s

C5 C6 e
‘\ﬁEEJ. \—Igﬁﬂ \_/Ii!! \_/‘gg

B4 Statement Date of next bill This is the next Statement Date. EEOM EESE  EEOM  HWEN




Serial
Icon name Description
Number

C2

C3

C4

C5

Coé

c7

Cc8

Payment History

Apply E-Bill

Auto-payment with E.SUN Bank
Auto-payment with another Bank

Apply Bill Installment

Apply installment per transaction

Designated credit card installment

Inquiry Installment-applying history

B 04 Main functions of E.SUN Wallet APP-Bill

You can check the payment history of your credit card bill.

Make your credit card statements electronic and receive them via
email.

Set up automatic payment for your credit card bills from your E.SUN
Bank account.

Set up automatic payment for your credit card bills from your other
bank account.

Apply for bill installment at least two business days before the
payment due date.

Enable installment payment for a single transaction.
You can set up specified credit cards for installment transactions.

Check the records of installment applications.

Al
BRI
M amaita Dsxmsmrwo) |
10/02 0
A2 A3
(S5 9 b ) B

{EFA-FrI AR 78,679 TWD
B3

EER 21% (RERE1087T)

THAKEIRE FAIREEIR(TWD)
e 10/15 W 19,784 >
Cc1 c2 a3 C4
\Egl B B
WRici:  IREelt - ATEMN  fITEN

RESH EBESH

BEoH SHES




a 04. Main functions of E.SUN Wallet APP-Life 3,

There are 3 section A, B, and C in Life page. We’ll describe below in table.

WERTS +FREH MNEz RIFEE
A5 A6

. L
Serial o mee Description AIFE® 15,694 24 > ﬁfﬁ%
Number

Al Ride-Hailing Service You can call a taxi. f_}m \BZ@? .

A2 Card Member Missions Participate in those missions to earn rewards and benefits. AR RER TBER EEEE
B5 B6 B7
g o o \4@1 \
A3 Credit Card Benefit O{fer mkqltlplg ben}:'-n:l/t”sD Ito cardholders succlh as:jc%mpllmintary 11 \@
city parking, airpor ounge access, and roadside assistance. MOM  TIEIESE  SEES
A4 Credit card promotion information You can check out the latest credit card promotions and offers
licking thi . 2 C
by clicking this button AR iR O, EEES
AS Bonus Points You can track and use your credit card bonus points to redeem
rewards. i
1090 @stio | C2 @
A6 E-Voucher You can query and use your e-vouchers. W
EHSOGO1 EERI65TER #Hi— B EMister
00 0 cBN=EsH B3y Donut— AFHEHE

£IF 21,100 B4 1% 4,100 #IF 880

5 —
§$ ) — o\
- (=] [ S)
) N’

[=E-74

HE SRS % (¢




a 04. Main functions of E.SUN Wallet APP-Life ,3,

ONCEICICR
=~

WERTE +FREH Mgz RIFEE

Serial
Icon name Description
Number

Shobbing by Bonus Point After selecting the shopping mall, you can make a purchase and A5 A6
pping by use bonus points for redemption. AEIE 1%‘,’694;!;;5 > RiaH
You can purchase insurance online, such as travel insurance,
B2 Insurance . — 31
motorcycle insurance, and fire insurance. o@ vﬂ
($)
B3 Pay taxes You can pay your tax by E.SUN Wallet. gmgg ﬁ!i&ﬁ? GRS AENE
You can scan the National QR code(TWQR) to pay 7,900 kinds of —, \B%}} \B_Z,
B4 Pay bills(TWQR) bills, including utilities (water and electricity bills), 222 o
telecommunication bills, school fees, fines, etc.. MGM AvA: U T b L S
MGM If you join the member-get-member referral program, you can -
= (Member-Get-Member program) query the credit card you refer via this feature. AR & AEEE
B6 Open a bank account You can apply E.SUN bank account. .
$1000 @0 | €2 @
If you are E.SUN cardholder, you can open “Carbon accounting W '
B7 Carbon accounting account account” and view your transportation carbon reduction
achievements. BERSOGO1 EERI65TEE #H— 2 HMister
000RTHES  BEE Donut— A1

£1F) 21,100 & 1% 4,100 4 #IF) 880




a 04. Main functions of E.SUN Wallet APP-Life 33,

e B g
& i
WERTS +FREH MNEz RIFEE
A5 - A6

\_/ /
armm 156048 > | [T ams

Sl Icon name Description E R B e
Number \ﬂl \@?

C1 Redeems merchandise See more e-vouchers exchanging via bonus points. AFim R ODER RS

BS B6 57
You can swipe left or right to choose the merchandise you want to Hg@ge\i \'@

C2 Redemption Voucher . .
redeem using bonus points. MG UEIEE SRS

iR ey EE5ES
) EEES
-
BEHESOGO1 EERI65TERE #i—Z FEHMister
00 0cE=ZE% [SE =3 Donut— AZHEHE

£IF 21,700 B  AIF 4,900 8  4F 880

+

w & G ®© A&

37 % % {4 ~E T

S




There are 3 section A, B, and C in Payment page. We’ll describe below in table.

Serial
Icon name Description
Number

You can track and use your credit card bonus points to redeem rewards.

A2

A3

A4

A5

Bonus Points
E-Voucher

All Credit Cards
Apply for credit card

Application status

a 04. Main functions of E.SUN Wallet APP-Personal ;3

You can query and use your e-vouchers.
You can check your credit card and debit card.

You can choose the credit card you want and apply for it.

You can check the status of application of your credit card.

A4

ElIWallet
Ho ’
musw |
1 07184 > 03 >
s » GID

L

BN Ea mreE

A5
N

ArfEsS O

FET—FRET : 207,861
~
Level 3 ElffkR5tE78180,13913RF
AEEFEFRIAR 2023/09 ~ 2024/10&0KH

SESHEME  2024/10450E8
Bl B2
@ SHERHSE ™ [ ARREREE

e

A..
% pe
<




a 04. Main functions of E.SUN Wallet APP-Personal , 3,

Serial .
Icon name Description
Number

Section B will be shown to those who have E.SUN Only Card.

You can check the accumulated spending amount for each

e month within the E.SUN Only Card loyalty program period.

Check the accumulated spending amount

B2 Redeem credit card bill

You can use your bonus points to redeem your credit card bill.

EliWallet

gllo »
Al

."mus.sm
1,0712% >

BHFR

03k >

2, GED

D
P RO ey .:.

hvi:E S S EQ mreE

A5

A4
‘ —

N

aFEZE O
HET—FREE : 207,861
-~
Level 3 FIHIERRTE78180,139i8

AEEGRAMME 2023/09 ~ 2024/10450RH

BESEENMA  2024/10&50ER
»& B2
) SYWRHEE ™ ) ARIRERE

«
-
-2 D) =E =Y




a 04. Main functions of E.SUN Wallet APP-Personal 33,

—— Icon name Description EliWallet
Number Hello

Cl

C2

C3

C4

C5

C6

c7

Cc8

C9

C10

Cl1

Change Mobile numbers
Change password

Log out automatically
Notification setting

Face ID

Home page setting
More setting

Must-know Information
Account modification
Switch to financial-friendly mode

Log out

Change your mobile numbers.

BEOHERE  2024/1060RE
Change your account passwords of six digits.
gey P 9 &) SHRIH LR EIRNE T
Set the time for 5 or 10 minutes in order to log out your account.
Set the notification of Activity, Transaction and Gifts. AppiRE
Set up face, fingerprint and graphics recognition to log in to the app. c1 c2 3 ca
p gerp grap g g PP Tﬁv@vﬁ'vﬁ
Set the home page by choosing Payment, Bills, Personal, Life, or Loan. PRSI  MESE  ABBY  BEORE
You can set the priority which allow you login first whether opening CS \_,. \,'
app or not. F = e o8
acelD BHERTE
About Privacy Policy, Term of Use, and Personal Data Usage Statement.
smEE B v
Register account again or delete account.
IREERE) C9

The different mode of user interface in friendly way. ‘
cu

Log out your account

C10

ApphiAs : 2.1.2 (|OS 17.0.2)
FIFEIRITRHBARAST | F—IRK - 86517510

@
-




a 05. Highlights of E.SUN Wallet APP-Card Management  ,,

. . . EiliWallet
@ As shown in figure 05-1, Go to “Personal” - “My card Section” to Hello »
select the credit card you want. RIRsy
1,07184 >
As shown in Figure 05-2, you can check all transaction records of the s—

selected card. Additionally, there are four features, A1~A4, that My Card
enable you to manage your credit card. These features include

= ‘ HIET SR [ rimzs )

managing categories, configuring transaction channels and credit e B

li it . ti d ti | t d =] mems+ E3 mreE '

imits, accessing promotions, and reporting a lost card. E— r—
ﬂ*u‘g§§ O 2024/01/08 08:46:17

- Icon name Descnptlon : HET—ERT : 207,861 LINEPAY*CarrefourTaiwa $ 71.00 >

Al Categories of Consumption  Check categories of transactions for the credit card. ~ i
Level 3  FIMBERitEE180,130BHT
You can allgw or restrict your card for oversea or SEREAE 2055/05 - 2054/ 0EEE = = 55
aoN NeardiGontrol domestic(Taiwan) consumption and control the : gty il  aoimw  Roime
transaction limit for each. BHURAN  encaiiondan AL A2 A3 Ad
XEach category can only be adjusted three times per day. D) BWRHLE ) arimismes A A A A
A3 Card bromotion You can check out the latest credit card promotions
P and offers by clicking this button. =
If you have lost your credit card, it is important to e 8 B 913
A4 Report alost/ stolen card report it immediately to prevent any unauthorized
charges or fraudulent activities.
Figure 05-1 Figure 05-2



a 05. Highlights of E.SUN Wallet APP-Card Management  ,,

e

U Bearf-% < TREE
. . - O U Bearf-#®
el As shown in Figure 05-3, you can control the oversea or *
&
domestic(Taiwan) transaction channels and set transaction e
limits for each through the A2 feature. *EH RS SRS ERRSI=R -
E5h5#835 5 | Oversea physical 0
R3S RBIF [ rimzs ) transaction
e @M@ 325 | Oversea online transaction O
. . LINEPAY*CarrefourTaiwa $22.00 >
- Icon name Description st AR | ComesiclTawan physice @
ransaction
A1 Categories of Check categories of transactions for the specific — §12000 > | EARERS | pomesicTamanonine | @)
Consumption credit card. 2RBIET REFAERE | Physical Cash Advance [ @)
You can allow or restrict your card for oversea or HINERSC SRS $71.00 > Fo%R | Mobiepayment |o
domestic(Taiwan) consumption and control the i e Ex. Apple Pay « Go0gfe FPay
A2 Card Control e
transaction limit for each. = BESTEERT O
Each category can only be adjusted three times per day. % g f:"—_j AR EE RS ORI -
: You can check out the latest credit card promotions AEAE - FREROFAER AR gmsmeme RERE | oversen single transaction
A3 Card promotion nd offers by clicking this butt AL A2 A3 Ad limit
a orrers by clicking IS button. N’ L M’ M’ ( 1000 1,500 3,000 5000 | 10,000 )
If you have lost your credit card, it is important to
A4 Report a lost/stolen card report it immediately to prevent any unauthorized EINESIETEE RERE | Domestic(Taiwan)single
charges or fraudulent activities. rensactionmit
( 1000 1,500 3,000 ] 5,000 [ 10,000 )
Figure 05-2 Figure 05-3



a 05. Highlights of E.SUN Wallet APP-Apply Credit Card Fraud

Notice:
Once you apply credit card fraud, the card will be suspended. S2b)

G

e : e =) an C &R B0
. . . . e : 2023/05/13 14:41:00
il As shown in click on the bell icon, which & REEHERGOREE 202905/ 184100
FEUBEFFET @ TWD 0
. e . . = s * Bl:U B *-Es
represents Notifications. £ BiU Bearf-Eaf M R
CHE = e s RIUEEOS83 (IE+F) #RIEEFR] : 112/5/13 14... £ % :5[PUE§9583 (EE)
‘N 14:47:
. . s &5 fERFHE1000TEA 2023/05/13 12:04:18 fgﬂﬁﬂﬁ 2/5I_13 e
pBl As shown in figure 05-5, select £ B:U Boarf-EEt B BRI
« . . UM AfFRe g8+ BEHA FIUFEOS83 (IEF) 1BHERSRT : 112/5/13 12... 121ETS : 966777
Transaction” section. T Y
T Az 3 = 105711 19-30-
s‘g @ Pa’ay & {ERFIHES5TEA 2023/05/1119:32:33 HIESTE : Bfimomo —EC
. . AEER  EERE UM BEE £ B:U Bear¥-E2f
El As shown in figure 05-6, report and apply FIUBO5E3 (E-+) RERH : 112/5/1119:..
. ﬂ:_ MR SEMBREROEMEY S8
for fraudulent transaction. R £ ERENRTATES —
* B:U Bearf-E:f W *IRERME : HIERTHERE S RBTEAIER
FIUEKO583 (IE-F) A& - 112/5/11 07...
E ol E [E » AWRERATRA%E -
Ef-RESRBEER . & DM FRIRSTEM <(¢ (B A TR oo
secccoe " . O LEHBENAFREARZE ?
® B BfieR-REEF AN 49 - eRAEHAIR A 5 AR I 8 24/ B g o
#0029 (EF) 12RERA : 112/5/10 11:37:1... ————
HFEEAZS
45 (EREHMO0TmA 2023/06/10 07:6316 Apply credit card fraud
+ B:U Bearf-82+f :
& al e O) 2 HIUEB0583 (IE+) SEMEIM : 112/5/100...
4 (13533 14 =6 Ez4:0)

A AR P OO e’ 023/05/09 07:54:20

Figure 05-4 Figure 05-5 Figure 05-6




Thank You

If you have any advice or questions, please feel free to contact us: esunwallet@esunbank.com

BEMEERR
FERSEARZEREENREZMERE (@R EARKEFE  EFE  BEES ) DBIUSMIZERROBRATREFAS (UTEHE "TWEE, ) B - REESIUSESHERRSEN - A ABEEMTIUEAER - ER
Bog ~ 17 LB 5RRE - B BUh - AREE - MENEMIPARMAAER - [RIFEIHERT - AERNZRHUTRPRINENEEESEAEFE  SHE  Bi5E  BERTIEUECESSMEE -

Intellectual Property Rights

The rights and the intellectual property rights (including but not limited to the copyrights, patents and trademarks, and etc.) of the Material belongs to E.SUN Financial Holding Co., Ltd. and its subsidiaries (hereinafter
referred toas “E.SUN" ). Any copy, reproduction, modification, upload, post, distribution, transmission, sale or illegal usage of the Material in any way shall be strictly prohibited without the prior written permission of E.SUN.
Except as expressly provided herein, E.SUN does not, in providing this Material, grant any express or implied right to you under any patents, copyrights, trademarks, trade secret or any other intellectual property rights.
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