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E.SUN Bank Singapore Branch eBanking Services Application Form 

The applicant hereby applies to E.SUN Bank for the □ application / □ suspension / □ reactivation / □

annulment of the items checked below of E.SUN Bank Singapore Branch eBanking Services (hereinafter referred to 

as "ebanking"). The applicant understands that after the first application for the ebanking services, and the Bank will 

not reissue the login password slip and transaction approval device for any subsequent new services or accounts 

applied for by the Applicant. 

A. Applicant Basic Information 

Name (English)  Customer ID SG 

E-mail                                                                (up to one email) 

1. The E-mail address is used for sending important notices on the ebanking services. For the first application, please make sure 

to fill in the information accurately.  

2. For the first application or change of the email address, the email will not take effect until the completion of the email sharing 

checking and verification as the Bank required. For the first application of eBanking, the users are able to login only after email 

verification has been completed or the retained email is already verified by other systems of the Bank. 

3. For the first application of the services, all of the fields above are required. For subsequent changes or cancellation of service 

items, only the name in English and customer ID shall be filled in.  

B. Authorization management and approval mechanism 

I. Authorization management  

□Disable Authorization Center (single user with access to all of the functions and services) 

□Enable Authorization Center (multiple users) 

 

Authorization type  Authorization setting  
Authorized persons may also 

conduct transactions  

□ Standard authorization  

□ Full authorization  

□ Single user setting (one tier)  

□ Effective after supervisor release 

(two tiers)  

□ Yes 

□ No 

Note: A friendly reminder: please verify your company's usage needs before conducting the application for authorization 

management. If Enable Authorization Center is to be changed into Disable Authorization Center, or Full authorization is to be 

changed into Standard authorization, the applicant understands and agrees that the ebanking service shall be cancelled by the 

Bank and a new application shall be filed.  

II. Transaction Approval mechanism (please choose one)  

Please choose the transaction approval mechanism best suited to your company's transaction needs and fill in the 

respective "Designated Account Application Form" based on the chosen mechanism.  

□The mechanism of application for approval is SoftToken (application for usage of Enquiry version or login + 

transaction approval. For the Enquiry version, the Designated Account Application Form do not need to be filled in.)  

□The mechanism of application for approval is FXML certificate (■SoftToken will need to be applied for separately 

to go with the login or transaction approval) 

 

C. Security device application 

□Application for the SoftToken device, ___ sets in total.  

□Application for Token + FXML certificate, ___ sets in total.  
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D. Resetting the user password slip 

□Authorized manager  □Authorized supervisor 

 

E. Delivery method of the password slip and security control equipment  

Item for delivery  
 Collect in person at a bank branch 

(needs to sign and collect in person)  
 By mail or E-mail  

User login password slip  

Collector's name 

______________________ Recipient: __________________ (Mr. / Ms.) 

Mailing address:  

 

Phone number:  ID (or passport number) 

_________________ 

SoftToken password slip  

Collector's name 

______________________ 

 

ID (or passport number) 

_________________ 

Recipient: ___________________(Mr. / Ms.) 

Mailing address: 

 

Phone number: 

Token device   

Recipient: ___________________(Mr. / Ms.) 

Mailing address: 

 

Phone number: 

Token device password slip 

(E-mail prioritized for 

delivery)  
 

E-mail:  

 

Recipient: ___________________(Mr. / Ms.) 

Mailing address: 

 

Phone number: 

1. The applicant hereby authorizes the direct deduction of application fees and service fees for the item applied for from 

the account holder's account number ________________.  

2. For the relevant service charge, please call the Singapore Branch. Service hotline: +65-6533-1313. 
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F. E. SUN eBanking agreement on co-utilizing (If there is no agreement, the applicant's customer ID 

shall be used to login to ebanking) 

I. Login with the ID number of the designated member 

The applicant, based on business needs, agrees to co-utilize the E. SUN eBanking services with the designated 

member (as shown below) and to allow the designated member to access E. SUN eBanking with its UBN/Customer 

ID to conduct the agreed business activities between the applicant and the Bank on behalf of the applicant. 

Agreement on co-

utilizing: 

□Application □Annul □Modify (checked only for changing the scope of co-utilizing) 

※If the checked item is application or modification, please fill out [II. Declaration of the Relationship between 

the Applicant and the Designated Member] 

Geographic area of the 

designated members: 

□Singapore □Taiwan □Hong Kong □Vietnam 

□Other E.SUN service sites ______________ 

UBN/Customer ID of the 

designated member : 
 

Name of the designated 

member: 
 

Scope of co-utilizing: □Account Enquiry □Account Enquiry and transaction 

 

 

 

 

 

 

 

Designated member signature: ________________________________________________________ 

 

II. Declaration of the Relationship between the Applicant and the Designated Member (Please choose one)  

The applicant hereby declares indeed having the relationship (or commercial interest) checked below with the 

designated member, agrees and confirms that all the declared matters and documents attached are truthful, accurate, 

up-to-date and complete, and in the case of any change in the relationship (or commercial interest) between the 

applicant and the designated member, the applicant will be solely responsible and notify the Bank promptly. The Bank 

does not have the obligation to review the changes; For any damage to the Bank arising thereof, the applicant will 

solely bear all responsibilities.  

□ A. The applicant and the designated member belong to the same company (or are the same person).※ Check the 

option for branches  

□ B. The designated member holds at least 50% of the shares of the applicant.  

□ C. The designated member and the applicant hold at least 1/3 of the shares of the other party's company.  

□ D. The responsible persons of the designated member and the applicant are the same person or spouses.  

□ E. The designated member and the applicant have 50% or more shareholders or directors in common.  

□ F. At least 50% of the shares of the designated member and the applicant is held by the same shareholder.  
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III. The applicant is the designated member, and intends to annul the agreement of co-utilizing on the 

customer ID number with the following customers of the Singapore Branch, E.SUN Commercial Bank: 

       _______________________________________________________ (___ customers in total) 

 

 

 

 

G. Relevant Declaration 

I.  The applicant_______________________(name in English) applies to the Bank for the application / suspension / reactivation / 

annulment of the aforementioned E.SUN Bank Singapore Branch eBanking services and understands that the ebanking service is developed by 

the Information System Division of the E.SUN Bank Taiwan Head Office as commissioned by the Bank and the server is set up in the Division.  

The applicant hereby agrees that the relevant information of the business transactions with the Bank can be inquired or be used by the applicant 

for transfers and remittances. In the future, if any service item is added, eliminated, modified for fees, or provided in stages, it shall be conducted 

according to the Bank's or the competent authority's current regulations and no separate written agreement shall be established while the agreed 

items checked above shall be complied with.  

The applicant has logged onto the Bank's website, read, understood and agreed to the full content of E.SUN Bank Singapore Branch eBanking 

Service Agreement . In the case where the Clauses are modified or amended, the Bank shall announce such changes either in writing or in a 

prominent way at the Bank's place of business or on its website instead of notifying the applicant. The applicant shall be treated as having 

consented to the change(s) if no objection is raised within seven days thereafter.  

II.  Declaration of confirmation of the Clauses  

The party to the agreement has decided on the aforementioned matters and clauses. The applicant has reviewed it within a reasonable time 

frame, fully understood the content of the Clauses, and agreed to the terms in the Clauses.  

 

To: E.SUN Commercial Bank, Singapore Branch 

 

Applicant's specimen signature(s):  

 

____________________________________________________ 

 (Signature by the company's authorized person and company 

seal)  

 

 

  

For Bank internal use only 

Approved 

by 

Seal / 

Signature 

Verified by 

Particulars 

Verified by 

Voice call 

conducted by 

    

Date of 

Application: 

____/____/____ 

(DD/MM/YYYY) 

Clerk input 

date: 

____/____/____ 

(DD/MM/YYYY) 


