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Luxury Sustainable Stay
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Calling Customer Support
o S 2 Mtk

SR IR AN - BEREEEERITERK  EAX
NS S HRRE ZBTFHERENE RREAFERS
BEAEESFAHN  HENESieA ZEEREEN !

3 /Lucas EFEM/EERG

J

Conversation
TERE

Hi, I'm having trouble with my
order. | received the wrong

package.
4% BHIRTE L Y LERTRE - Bl
MBS -

I'm sorry to hear that. Let me see

if | can help you with that. Can Customer
you please provide me with your Sl
order number? Morgan

RIGMIBZEEE S - EREERE
AR BN AR - BERB IR AL
7] BRSNS 7

Sure, it's 123456789.
BN AT BRI
123456789 °

Thank you. I'm going to need to

escalate this to a supervisor, who Customer
will be able to assist you further. Aj;';';"gn
RREHERIRHE - TIPSR ERIRE

B E—REERREE -
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Alex

Alex

Later that day, the supervisor calls
the customer back. [~

AR LEEEE -

Hi, Jordan. This is Alex, the
supervisor from XYZ Company.

| understand you had an issue
with your order and we've been
working to resolve it. Can you
please provide me with more
information about what you
received and what you were
expecting?

B  WEXYZATNEE
XA BOEESDERE
METERME - BB HTIEHEE
R ERRWEI LUK R ATEHA 7 dh Y
ABIE AR 7

| ordered a black leather jacket in 9
size large, but | received a brown Jordan
suede jacket in size medium.

TE B — R BRI, -
BERBEIRE—HIRERRER

BE5e

| see. We'll send out the correct
item right away, and you should
receive it within 5-7 business
days. We apologize for any
inconvenience this may have
caused you.

P9 - HEE 0 BAIEZEAIFHIE
FEMRI G B ~TE TIERA
WE - SERIRVERBINAE -

—( msmmoez

Introduction
B N43

Begin by introducing yourself and your business.

BHEHSC/ MR E ORI F] -
My name is Daniel, and I am the owner

of ABC Company. I am writing to propose a business
partnership with your company.

K EDaniel » BABCARINAEE A » KIEEHLEH
[N FfER A TR -

Background
Step 2 I
R

Provide some background information about your
business, including your history, accomplishments,
and expertise.

TRBEA EIMHBAI T SR - AR ~ ORI

We have been in business for ten years

and have built a reputation for our quality service. Our
team has extensive experience in human resources and
is passionate about delivering value to our customers.
BT FEET0FREL - Dt E ks R4 - B
TEATTE A S E e - BUINRE A
i BRI EE -

Benefits
Syt

Explain the benefits of the proposed partnership for
both parties involved.

fRRE T {E AT N PR SA L AE -
By partnering with us, your company

will gain access to our established customer base
and expertise in tech. In turn, we will benefit from
your company's resources and expertise in the health
industry.

BEXRNETE » BAARHEGHRMEEE P i
HMIBGHE - FIRFEATHAEZ A B S AR R R
SEMTE IR AT SE AT -

Calling Customer Support

5 Steps to Writing a Business Proposal
BREMRSENSANLEE

Call to action
Step 4 -
b

End your proposal with a clear call to action,
outlining the next steps and any action required
from the recipient.

DU RIBRIT B R R 2 - BBEAI AN —2
AR TE -

We would appreciate the opportunity to

discuss this proposal further and explore the potential
for a partnership between our companies. Please let us
know if you are interested in proceeding.

BRI e A Bt — P RamE e s - AR
ELHETFRTRE » AREH B R ABEREATES -

AE B AR -

m Thank you

Express gratitude for the recipient's time and
consideration.

LT HA IR TR FE P I -
Thank you for taking the time to review

our proposal. We look forward to hearing from you
soon.

I EAERE AR H 122 > WRrREMCEI A [ -

Vocabulary
FREZE

Escalate FH& ~ B34k L —HRFEE
Resolve &k
Inconvenience A 5{FE
Expertise HEHE
Extensive ARy « EEfYy
Passionate b ~ Y& ~ B
Call to Action $ZHYfTE)
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