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Chapter 1 General Terms and Conditions (2025.10 Version)
Article 9 (Inward remittance in foreign currency)

Upon receiving a foreign currency inward remittance

Chapter 1 General Terms and Conditions (2025.04 Version)
Article 9 (Inward remittance in foreign currency)

Upon receiving a foreign currency inward remittance
instruction, the Bank may proceed to credit the Principal's
account as instructed without the Principal having to
specify an English name for the account or acknowledge
the inward remittance instruction, if (1) the English name
and number of the payee account contained in the
remittance instruction matches the Principal's account
details; or (2) the payee's information matches the




<

instruction, the Bank may proceed to credit the Principal's
account as instructed without the Principal having to
specify an English name for the account or acknowledge
the inward remittance instruction, if (1) the English name
and number of the payee account contained in the
remittance instruction matches the Principal's account
details; or (2) the payee's information matches the
Principal's English name registered at the Bureau of
Foreign Trade, Ministry of Economic Affairs. The Principal
will be deemed to have received the remittance once it has
been credited into the payee's account, and the Principal
may not claim otherwise on the grounds that the inward
remittance advice was not signed by or advised to the
Principal. If the Principal's account is credited twice, the
Principal shall immediately return the amount after
receiving notice from the Bank.

The Bank may provide an email notification service for
foreign currency inward remittances (applicable to
individual accounts). The Bank shall send the inward
remittance advice or credit certification to the Principal's
latest email address on file with the Bank. Due to an error
in the Principal’s e-mail mailbox, insufficient email
mailbox storage, malfunctions in your e-mail mailbox
system, or any other reason not attributable to the Bank, the

email cannot be successfully delivered, the Bank may, upon

becoming aware, notify the Principal through other
methods (including but not limited to telephone).

Where the foreign currency inward remittance involves
sanctioned parties, terrorists, or terrorist organizations
identified or investigated by the R.O.C government, foreign
governments, or by international anti-money laundering
organizations. The Bank determines there is insufficient
information for paying the inward remittance proceeds or
suspects an abnormal transaction (including but not limited

Principal's English name registered at the Bureau of
Foreign Trade, Ministry of Economic Affairs. The Principal
will be deemed to have received the remittance once it has
been credited into the payee's account, and the Principal
may not claim otherwise on the grounds that the inward
remittance instruction was not signed by or advised to the
Principal. If the Principal's account is credited twice, the
Principal shall immediately return the amount after
receiving notice from the Bank.

Where the foreign currency inward remittance involves
sanctioned parties, terrorists, or terrorist organizations
identified or investigated by the R.O.C government, foreign
governments, or by international anti-money laundering
organizations. The Bank determines there is insufficient
information for paying the inward remittance proceeds or
suspects an abnormal transaction (including but not limited
to suspecting involvement in illegal activities, suspected
money laundering, terrorist financing activities, high risk
regions, or cases involving violations of the law that are
reported by the media), the Principal must cooperate with
the Bank by providing information that is necessary for the
review or explain the nature and purpose of the transaction
or the source of funds. If the Principal does not cooperate or
provide a reasonable explanation, the Bank may
temporarily suspend or reject the transaction or business
relationship.




to suspecting involvement in illegal activities, suspected
money laundering, terrorist financing activities, high risk
regions, or cases involving violations of the law that are
reported by the media), the Principal must cooperate with
the Bank by providing information that is necessary for the
review or explain the nature and purpose of the transaction
or the source of funds. If the Principal does not cooperate or
provide a reasonable explanation, the Bank may
temporarily suspend or reject the transaction or business
relationship.




