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Mandatory Disclosure Regarding Use of Personal Data by E.SUN Bank (2024.05 Version)
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Mandatory disclosure regarding use of personal data by E.SUN Commercial Bank Co., Ltd. ("Bank"): Due to

o

the fact that gathering personal information involves risking your privacy, the Bank is bound by Article 8,
Paragraph 1 and Article 9, Paragraph 1lof the Personal Data Protection Act (PDPA) to inform you of the
following: (1) Name of the non-government institution that will be collecting your information; (2)
Purposes for collecting information; (3) Types of personal information collected; (4) Source of personal
information; (5) The time, place, subject, and method of which personal information is used; (6)
Information owner's rights vested under Article 3 of PDPA; and (7) Impacts to information owner's interests

when opting not to provide personal information.
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I.  Purpose of collection:
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040 Marketing (includes cross-selling and joint marketing in a financial group); 059 Information
gathering, processing and uses required by law on financial service providers for supervisory
purpose, crime prevention and criminal investigation (including but not limited to implementing
anti-money laundering operations and facilitating global counter terrorism investigations); 060
Resolution of financial disputes; 061 Financial supervision, governance and inspection; 063
Information gathering, processing and uses required by law on non-government institutions;
069 Management of contracts, contract-like arrangements or legal relations; 090
Consumer/Customer management and service; 091 Consumer protection; 098 Commercial and
technical information; 104 Account management and debt transactions; 129 Accounting and
related services; 135 Information/Communication services; 136 Information, communication

and database management; 137 Information/Communication security and management; 148



Online shopping and other e-commerce services; 152 Advertisement or commercial behavior
administration ;157 Survey, statistics and analysis; 177 Other financial management; 182 Other
consultancy services.
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Service specific purposes:
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Deposits:

022 Foreign currencies; 036 Deposits and remittance; 067 Credit card, cash card, debit card and
stored value card; 082 Combined management of loan and deposit accounts; 104 Account
management and debt transactions; 106 Credit; 111 Notes; 112 Check clearance; 160
Certificate management; 181 Other registered services or services specified in the
Memorandum of Association.
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Loans:

022 Foreign currencies; 067 Credit card, cash card, debit card and stored value card; 082
Combined management of loan and deposit accounts; 088 Loan approval and disbursement;
106 Credit (including post-lending management); 111 Notes; 126 Debt discount and purchase
business; 154 Credit assessment; 181 Other registered services or services specified in the
Memorandum of Association.
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Credit cards:
001 Life and health insurance; 022 Foreign currencies; 067 Credit card (including supplementary
features), cash card, debit card and stored value card; 082 Combined management of loan and
deposit accounts; 088 Loan approval and disbursement; 093 Property insurance; 106 Credit;
127 Fundraising (including fundraising for charities); 154 Credit assessment; 160 Certificate
management; 181 Other registered services or services specified in the Memorandum of
Association.
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Foreign exchange:

022 Foreign currencies; 036 Deposit and remittance; 082 Combined management of loan and
deposit accounts; 088 Loan approval and disbursement; 106 Credit; 154 Credit assessment; 181
Other registered services or services specified in the Memorandum of Association.
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Wealth Management Services:
001 Life and health insurance; 022 Foreign currencies; 036 Deposits and remittance; 044
Investment management; 065 Insurance brokerage, agency, and notarization; 068 Trust; 082
Combined management of loan and deposit accounts; 093 Property Insurance; 094 Property
Management; 166 Securities, futures, securities investment trust and consulting services; 181
Other registered services or services specified in the Memorandum of Association.
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Financing:
022 Foreign currencies; 036 Deposits and remittance; 044 Investment management; 068 Trust;
082 Combined management of loan and deposit accounts; 094 Property management; 111
Notes; 166 Securities, futures, securities investment trust and consulting services; 181 Other
registered services or services specified in the Memorandum of Association.
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Electronic payment service providers:
022 Foreign currencies; 036 Deposits and remittance; 044 Investment management; 067 Credit
card, cash card, debit card and stored value card; 068 Trust; 082 Combined management of loan
and deposit accounts; 088 Loan approval and disbursement; 094 Property management; 106
Credit; 112 Check clearance 166 Securities, futures, securities investment trust and consulting

services; 181 Other registered services or services specified in the Memorandum of Association.
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Other registered services or services specified in the Memorandum of Association or approved
by the authority (e.g. safety deposit box, Gold Investment, electronic banking, automatic

payment, joint marketing and promotion...)
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Types of personal information:
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Name, national ID number, passport number, gender, date of birth, contact information, image, voice,
biometric (including but not limited to portrait, fingerprint, etc.), information about specific standard
information for accessing the website, app, or social media (for example: IP address, cookie ID and
cookie contents, unique identification codes, mobile device identification, domain names, device
information, usage time, browser type, language settings, geographic location, operating system,
server record, webpage search/browse/click record, modes of use, and information or labels and other
similar data obtained by partner companies in their own name by analyzing and collating the above-
mentioned data), and information such as the contents of relevant business applications or contracts.
The information from the relevant business, account or service relationship between the Bank and
customers or between the customer and a third party (such as the Joint Credit Information Center,

Taiwan Insurance Institute, etc.) shall be deemed the most accurate version of the information.
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Source of personal information
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The Bank collects personal information directly from customers, information disclosed by customers
themselves, or other legally publicized sources. The Bank may also legally collect information from third
parties, including its parent company or other subsidiaries within the financial holding company,
companies collaborating with the Bank to promote business, co-branded credit card/affinity group with

the Bank, and partners in collaboration.
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IV. Time of use of personal information
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For the entire duration needed to serve the underlying purposes.
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For the entire duration required by law (such as the Business Entity Accounting Act), or specified in

contracts, or as deemed necessary to perform service activities.(whichever is longer)
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V. Subject, place, and method of use of personal information
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Subject:
The Bank (including other institutions commissioned to perform services); institutions that are
permitted by law to make use of such information (e.g. the Bank's parent company, financial
holding company or any affiliated subsidiaries); other institutions that perform relevant services
(e.g. correspondence banks, Joint Credit Information Center, National Credit Card Center, Taiwan
Clearing House, Financial Information Service Co., Ltd., credit guarantors, credit card organizations,
acquirers and merchants), competent authority according to law or financial supervision authority,
recipients agreed by customers (such as: the Bank's joint marketing partners, shared users of
customers' information and promotional partners of the Bank), social media or software service
providers used by the Bank (for example: Facebook, LINE, Google, Yahoo, YouTube, etc),
government agencies of USA and authorities at home and abroad (for example : financial
supervisory authority or tax authority, etc.)
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Place:
Any place, local or foreign, where any of the above subjects are located.
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Method:

Information is to be used in both automated and non-automated means that comply with the

Personal Data Protection Act.
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VI. Information owner's rights and ways to exercise them:
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Pursuant to Article 3 of PDPA, you may exercise the following rights over your own information held by
the Bank:
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Except for the circumstances described in Article 10 of PDPA, the right to inquire, review or obtain
duplicate copies of information held, for which the Bank is permitted under Article 14 of PDPA to
collect a small fee to cover its costs.
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The right to supplement or rectify personal information held by the Bank. However, Article 19 of
the Implementation Rules of the Personal Data Protection Act requires you to state reasons and
facts.
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The right to stop the Bank from collecting personal information according to Article 11, Paragraph

>
~

D
=
=
&

4 of PDPA in the event that the Bank is found to have violated PDPA while collecting, processing or
using your personal information.

(V:)Tjﬁﬁ?;‘é%—l-—ﬁ%‘?:ﬁ#ﬁ,?\’fﬁ;&?%}.ﬂﬁﬁt}_ Fgﬂa.4@ﬁ11 xa;.wf@w SIS
U gL s A TR o iR R L R e FHRHFERTS I AP ELRA L
i:’%%’m}’?,&ﬂ > A At rT o
The right to stop the Bank from processing, using, or limited processing of your personal
information according to Article 11, Paragraph 2 of PDPA, should you have doubts toward the
correctness of information held by the Bank. This excludes situations where you have consented in
writing or situations where the Bank is required to continue its use of the information as part of its
business activities, provided that the area of dispute has been remarked clearly.
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The right to stop the Bank from processing, using, or limited processing of your personal
information, and to have personal information deleted from the Bank's database according to
Article 11, Paragraph 3 of PDPA, when the purpose for which information was collected no longer
exists or when the duration expires. This excludes situations where you have consented in writing
or situations where the Bank is required to continue its use of the information as part of its
business activities.
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The right to have the Bank restrict the automatic decision making of your personal information or
inquire the logic involved in automatic decision making and the potential major
consequences.(applies only to data subjects within the EU)
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The right to have the Bank take out or transfer your personal information. (applies only to data
subjects within the EU)
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The right to stop the Bank from marketing your personal information.
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The right to have the Bank withdraw your consent to the personal information declaration.



(applies only to data subjects within the EU)
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The right to lodge a complaint with a supervisory authority if you believe your data protection
rights have been infringed by the Bank.
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The right to have the Bank withdraw or rectify your consent to your personal information provided
for Digital Identity Authentication through channels such as the Bank's domestic place of business,
Personal Internet Banking or Mobile Banking.
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VII. Other:
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If you wish to exercise the abovement|oned rlghts vested by Article 3 of the Personal Data
Protection Act and the Personal Information Management System (PIMS) adopted by the British
Standards Institution (BSI) or inquire on ways you may exercise these rights or the filing
procedures, please call customer service (0800-30-1313, 02-21821313) or inquire business units
during business hours.
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You are free to choose whether to provide personal information and the types of information to
provide to the Bank. However, if you refuse to provide information that is necessary for due
diligence or operational purposes, the Bank may not be able to offer better services or at all. We
seek your understanding in this matter.



