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II. Types of personal information:
Name, national ID number,
gender, date of birth, contact
information, image, voice,
biometric (including but not
limited to portrait, fingerprint,
etc.), information about
specific standard information
for accessing the website, app,
or social media (for example:
IP address, cookie ID and
cookie contents, unique
identification codes, domain
names, device information,
usage time, browser type,
language settings, geographic
location, operating system,
server record, webpage
search/browse/click record,
modes of use, and information
or labels and other similar
data obtained by partner
companies in their own name
by analyzing and collating the
above-mentioned data), and
information such as the
contents of relevant business
applications or contracts. The
information from the relevant
business, account or service
relationship between the Bank
and customers or between the
customer and a third party
(such as the Joint Credit
Information Center, Taiwan

Insurance Institute, etc.) shall

be deemed the most accurate

II. Types of personal information:
Name, national ID number,
gender, date of birth, contact
information, image, voice,
biometric (including but not
limited to portrait,
fingerprint, etc.), information
about specific standard
information for accessing the
website, app, or social media
(for example: IP address,
cookie ID and cookie
contents, unique
identification codes, domain
names, device information,
usage time, browser type,
language settings, geographic
location, operating system,
server record, webpage
search/browse/click record,
modes of use, and
information or labels and
other similar data obtained by
partner companies in their
own name by analyzing and
collating the above-
mentioned data), and
information such as the
contents of relevant business
applications or contracts. The
information from the relevant
business, account or service
relationship between the
Bank and customers or
between the customer and a
third party (such as the Joint

Credit Information Center)

Because of renewal of residential
fire insurance for the mortgage
business, information of
residential fire insurance is
provided from Taiwan Insurance
Institute, which is indirect
collection of personal data.
Therefore, added Taiwan
Insurance Institute as the source
of data.




version of the information.

shall be deemed the most
accurate version of the

information.

V. Information owner's rights and
ways to exercise them:
The right to have the Bank

withdraw or rectify your consent

to your personal information

provided for Digital Identity

Authentication through the

original registered channels such

as the Bank's place of business,

Personal Internet Banking or

Mobile Banking; the important

personal information such as

name, ID number, etc. shall be

processed at the Bank's place of

business.

New

Referring to guidance for Digital
Identity Authentication in the
financial industry §9 II
promulgated by the Financial
Supervisory Commission, “ as for
collecting of personal
information, shall inform
customers ways to withdraw or
rectify their consent to gathering,
processing and uses of personal
information”, thus added ways to
have the Bank withdraw or
rectify customers’ consent to
personal information provided for

Digital Identity Authentication.




