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E.SUN Commercial Bank Co., Ltd. (hereinafter 

referred to as "the Bank") within its current (and 

potential) lawful business scope shall collect, 

process, utilize, and/or internationally transmit the 

personal data of customers directly or indirectly as 

necessary for the execution of relevant business 

operations (which shall remain subject to 

compliance in accordance with the type of 

transaction between the Bank and the customer). In 

accordance with Article 8, Paragraph 1 and Article 9, 

Paragraph 1 of the Personal Data Protection Act 

(hereinafter referred to as the "PDPA"), the Bank 

hereby notifies customers of the following matters: 

(1) Name of the non-government institution that 

will be collecting your information; (2) Purposes for 

collecting information; (3) Types of personal 

information collected; (4) Source of personal 

information; (5) The time, place, subject, and 

method of which personal information is used; (6) 

Information owner's rights vested under Article 3 of 

PDPA; and (7) Impacts to information owner's 

interests when opting not to provide personal 

information. 

Mandatory disclosure regarding use of personal 

data by E.SUN Commercial Bank Co., Ltd. ("Bank"): 

Due to the fact that gathering personal information 

involves risking your privacy, the Bank is bound by 

Article 8, Paragraph 1 and Article 9, Paragraph 1of 

the Personal Data Protection Act (PDPA) to inform 

you of the following: (1) Name of the non-

government institution that will be collecting your 

information; (2) Purposes for collecting information; 

(3) Types of personal information collected; (4) 

Source of personal information; (5) The time, place, 

subject, and method of which personal information 

is used; (6) Information owner's rights vested under 

Article 3 of PDPA; and (7) Impacts to information 

owner's interests when opting not to provide 

personal information. 

II. Types of personal information: 

Name, national ID number, passport number, tax 

residency status, residence country/ jurisdiction, 

birth country and city, tax ID number, gender, date 

of birth, contact information, education, 

occupation,  image, voice, biometric (including but 

not limited to portrait, fingerprint, etc.), family 

status,  information about specific standard 

information for accessing the website, app, or social 

media (for example: IP address, cookie ID and 

cookie contents, unique identification codes, mobile 

device identification, domain names, device 

II. Types of personal information: 

Name, national ID number, passport number, 

gender, date of birth, contact information, image, 

voice, biometric (including but not limited to 

portrait, fingerprint, etc.), information about 

specific standard information for accessing the 

website, app, or social media (for example: IP 

address, cookie ID and cookie contents, unique 

identification codes, mobile device identification, 

domain names, device information, usage time, 

browser type, language settings, geographic 

location, operating system, server record, webpage 



 

information, usage time, browser type, language 

settings, geographic location, operating system, 

server record, webpage search/browse/click record, 

modes of use, and information or labels and other 

similar data obtained by partner companies in their 

own name by analyzing and collating the above-

mentioned data), and information such as the 

contents of relevant business applications or 

contracts. The information from the relevant 

business, account or service relationship between 

the Bank and customers or between the customer 

and a third party (such as the Joint Credit 

Information Center, Taiwan Insurance Institute, etc.) 

shall be deemed the most accurate version of the 

information. 

search/browse/click record, modes of use, and 

information or labels and other similar data 

obtained by partner companies in their own name 

by analyzing and collating the above-mentioned 

data), and information such as the contents of 

relevant business applications or contracts. The 

information from the relevant business, account or 

service relationship between the Bank and 

customers or between the customer and a third 

party (such as the Joint Credit Information Center, 

Taiwan Insurance Institute, etc.) shall be deemed 

the most accurate version of the information. 

V. Subject, place, and method of use of personal 

information 

Subject: 

The Bank (including other institutions 

commissioned to perform services); institutions 

that are permitted by law to make use of such 

information (e.g. the Bank's parent company, 

financial holding company or any affiliated 

subsidiaries); other institutions that perform 

relevant services (e.g. correspondence banks, Joint 

Credit Information Center, National Credit Card 

Center, Taiwan Clearing House, Financial 

Information Service Co., Ltd., credit guarantors, 

credit card organizations, acquirers and merchants), 

competent authority according to law or financial 

supervision authority, recipients agreed by 

customers (such as: the Bank's joint marketing 

partners, shared users of customers' information 

and promotional partners of the Bank), government 

agencies of USA and authorities at home and abroad 

(for example : financial supervisory authority or tax 

authority, etc.) 

V. Subject, place, and method of use of personal 

information 

Subject: 

The Bank (including other institutions 

commissioned to perform services); institutions 

that are permitted by law to make use of such 

information (e.g. the Bank's parent company, 

financial holding company or any affiliated 

subsidiaries); other institutions that perform 

relevant services (e.g. correspondence banks, Joint 

Credit Information Center, National Credit Card 

Center, Taiwan Clearing House, Financial 

Information Service Co., Ltd., credit guarantors, 

credit card organizations, acquirers and merchants), 

competent authority according to law or financial 

supervision authority, recipients agreed by 

customers (such as: the Bank's joint marketing 

partners, shared users of customers' information 

and promotional partners of the Bank), social media 

or software service providers used by the Bank (for 

example: Facebook, LINE, Google, Yahoo, YouTube, 

etc), government agencies of USA and authorities at 

home and abroad (for example : financial 

supervisory authority or tax authority, etc.) 
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