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THONG BAO: VE VIEC THU THAP THONG TIN SINH TRAC HQC CUA QUY
KHACH HANG THEO THONG TU 17/2024/TT-NHNN
ANNOUCEMENT: CUSTOMER BIOMETRIC COLLECTION ACCORDING TO

CIRCULAR 17/2024/TT-NHNN
Dong Nai, May 14", 2025

Kinh gtri Quy Khach hang:

To all Valuable Customers:

Xin chan thanh cam on sy dong hanh va tin tudng ctua Quy Khéach hang danh cho NH TM
TNHH E.SUN — CHI NHANH DONG NAI (Ngén hang E.SUN) trong sudt thoi gian qua.
Sincerely thanks for your trust and companionship in ESUN COMMERCIAL BANK, LTD -
DONG NAI BRANCH (“E.SUN Bank”) during the whole past time.

Tur ngay 01/07/2025. Theo yéu cau tai diém ¢ khoan 5 diéu 17 thudc quy dinh ctia Théng tu
17/2024/TT-NHH vé viéc sir dung tai khoan thanh toan:

From July 1st, 2025. From instruction at Point ¢, Clause 3, Article 17 of Circular 17/2024/TT-
NHH on the use of payment accounts:

¢) Chi duogc thuc hién rat tién, giao dich thanh toan béng phuong tién dién tir trén tai khoan thanh
toan khi da hoan thanh viéc d6i chiéu khép diing gidy to tiiy than va théng tin sinh tric hoc cua
chu tai khoan hodc ngudi dai dién (d6i voi khach hang ca nhéan) hodc ngudi dai dién hop phép
(dbi v6i khach hang té chire) véi:

¢) Withdrawals and payment transactions can only be made by electronic when completing
comparison of the identity papers and biometric information of the account owner or
representative (for individual clients) or legal representative (for organizational clients) with:

(i) Dir liéu sinh tric hoc duoc luu trong bd phéan luu trir thong tin duge ma hoa cua thé can cudc
cong dan hodc thé cin cude cta ngudi dé di duoc xéc thuc chinh xéc 1a do co quan Cong an cip
hoac thong qua xac thuc tai khoan dinh danh dién tir ciia nguoi do do Hé théng dinh danh va xac
thuc dién tu tao 1ap; hoac

(i) Such person’s biometric data stored in the encrypted information storage part of the citizen
identity card issued by the Police Department; or

(ii) Dir liéu sinh trac hoc duoc thu thap thong qua gap mit truc tiép ngudi d6 dbi vai truong hop
1a ngudi nude ngoai khong sir dung danh tinh dién tir, ngudi gbe Viét Nam chua xéc dinh dugc
qudc tich; :

(ii) Biometric data collected through a face-to-face meeting with such person in case of
Joreigners who do not use electronic identification, or people of Vietnamese origin with unknown
citizenship;

Ngan hang ching t6i s& bat dau thuc hién viéc thu thap va déi chiéu khép dung dir liéu sinh triic
hoc ctia Quy Khach hang. Kinh mong nhén dugc su hop tac cia Quy Khach hang.

Our Bank will start collecting and verifying your biometric data. We are look forward to your
kind cooperation.
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Moi thic méc, Quy Khach hang vui long lién hé qua:

For any further inquires, kindly contact us at:

Ngan hang TM TNHH E.SUN - Chi nhanh Dong Nai

Add: P. 101 & 209, Toa nha TTDV Amata, KTM Amata, Phuong Long Binh, Thanh phé Bién Hoa,
Tinh Ddng Nai. Viét Nam

Tel: +84-251-3671313_ext.202/321/322

E-mail: CS-VN(wesunbank.com

Xin chén thanh cam on su thong cam ctia Quy Khach hang.
Thank you again for your patronage and support.

Kinh thu
Best Regards,

GENERAL MANAGER
TONG GIAM POC

SOUNG DI YUE
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