Audit Committee

Remuneration Committee

Accountability Committee

Assets & Liabilities
Management Committee

Loan Review Committee

Human Resources
Development Committee

Risk Management Committee

Customer Management and
Strategy Committee

Treating Customers Fairly Principles
Promotion Committee

Data Management Committee

Trust Business Strategy
Development Committee

Board of Directors
Chairperson
Managing Directors
Independent Directors

Directors

President

—— Corporate Banking Group —

——  Retail Banking Group  —

— Financial Market Group —

—— Intelligent Banking Division

—— Customer Services Division

— Risk Management Division

——  General Affairs Division

— Compliance Division

— Legal Division

—— Human Resources Division

—— Debt Management Division —

— Accounting Division

Information Technology
Division

Information Security
Division

Board Secretary Division

Auditing Division

Auditor General

Corporate Customer Management Division
International Banking Division
Overseas Business Division
Corporate Banking Administration Division

Corporate Risk Management Division

Strategy Planning and Customer Management Division

Branch Channel Management Division

Digital Channel Management Division

Wealth Management Product and Advisory Division

Private Banking Division
Offshore Private Banking Division
Trust Division
Consumer Banking Division
Credit Card and Payment Finance Division
Operation Management Division

Consumer Risk Management Division

Financial Marketing Division
Financial Trading Division

Financial Investment Division

Debt Collection Center

— Corporate Banking Centers
— Offshore Banking Unit
— Overseas Branches and Rep. Offices

— International Affairs Department

— Domestic Branches

— Customer Service Center



