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◎Individual: Apply with signature in person 
◎Non-individual: Apply with the representative’s signature + the seal  
(※Loss report ,change seal ,loss report and modify of the seal can be applied with the representative’s signature) 

 
 

◎Individual: Apply with signature in person 
◎Non-individual: Apply with the seal 

 

 

Account： 

For the needs of the Applicant, the Applicant hereby applies for the above selected ______items (written 
in Chinese words, which may not be changed) in total to the Bank, and agrees to follow the agreement 
with the Bank. (Chinese words: 壹、貳、參、肆、伍、陸、柒、捌、玖、拾…) 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

                            

 

 1.  Seal  Loss report     Modify     Annul loss report 

※ 2.  Change to account name of individual  Change seal   New account name：          

※ 3.  Non-individual account name 
/Representative change 

 Change seal   New account name： 
New representative： 
(includes change of representative name) 

 4.  Passbook /Certificate  Loss report     Annul loss report   
 Reissue and receipt  

The Applicant has received the reissued passbook/certificate of the 
account/certificate number on the application from the Bank in person or by 
entrusting others to receive with the seal.  

※Depositors that have set a withdrawal password must henceforth use the withdrawal password 

for application.  

 5.  Passbook withdrawal password  Application     Modify     Annul 

 6.  Syndicated bank payment services  Application     Annul 

 7.  Please process the withdrawal/termination of time deposit/resale of gold and follow the depositor's payment 
instructions signed by the depositor/representative of depositor due to loss of □ seal □certificate/passbook. 

 

 8.  Format of printed transaction 
details 

Print details and memo  Print details without memo    
Print nothing(including memo) 

 9.  Format of printed security-
transaction details 

 Print the net amount of the day    Print details      
※The agreement between the customer and the securities company shall prevail 

------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

ID No.: ______________________ 

※ 10.  ID No./Date Of Birth After modification： 

 11.  Contact phone number  Registered household phone number：                     
 Home phone number：               
 Mobile phone ：                     
※ Same as the number of SMS OTP service and contact number for credit card. 

 12.  SMS OTP service  Application  
※Please verify that the phone number is the latest 

 Annul 

 13.  E-mail 
( Same as e-mail for credit card ) 

 Application/modification： 
 Annul   
※ The application/modification of the E-mail Is taken effect after the Applicant receives the 

verification letter and completes the verification. 

※ 14.  Registered household address Same as address on ID 

 15.  Mailing address  Same as permanent address/registered household address  
 Other： 

 16.  Nationality  Taiwanese      Other：                                   
※Please verify if tax status has changed 

 17.  Tax residency  Has a residence and normally resides in the Taiwan  
 Does not have a residence, and has resided for at least 183 days in Taiwan in    

the current taxable year 

 18.  Delivery of comprehensive 
statement 

E-mail ※Let’s apply for e-statement and experience a green and paperless life together! 

SMS ※Only for individual account. Please verify if the SMS OTP service is enabled. 

Printed statement sent to the mailing address registered at the Bank by  
ordinary mail 

 19.  Credit card billing address  Same as registered household address   Same as mailing address   
 Other： 

 20.  Delivery of credit card bill E-mail   SMS     Paper 

Application for Modification of Customer Information
 

 

Depositor incident application 

Browse in Official Website 

 

Printed details application 

Modification of Personal Information (Account No. is not required) 

◎Individual: Apply with signature in person or with the seal 
◎Non-individual: Apply with the seal 
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【Important Terms】 

The Applicant shall be liable for all damages sustained by the Bank or other related parties due to untrue applications or disputes with a third party. 
The Applicant /agent of the depositor/legal representative of the depositor agrees for the Bank, the Joint Credit Information Center, Taiwan Clearing 
House, National Credit Card Center, Financial Information Service Co., Ltd. and other financial institutions or banking related institutions (local or 
foreign) to gather, process (and outsource processing) and make use of personal information of the depositor. The Applicant agrees that the Bank 
may advise the Applicant of the account-related transactions or business agreements using the contact information provided by the Applicant. 
The Applicant/representative of depositor/agent of depositor/legal representative of the depositor is aware of and understands the 
contents of "Mandatory Disclosure Regarding Use of Personal Data by E.SUN Bank." in the General Agreement for Account Opening/ 
Credit card application. The Bank has informed the Applicant of the following matters in accordance with Article 8, Paragraph 1 of the 
Personal Data Protection Act (PDPA) when collecting the depositor's personal information: (1) Name of the non-government institution 
that will be collecting the information; (2) purposes for collecting information; (3) types of personal information collected; (4) the 
duration, area, target, and method with which personal information will be used; (5) information owner's rights vested under Article 3 
of the Personal Data Protection Act; and (6) impact to information owner's rights and interests when opting not to provide personal 
information. 
The depositor understands that if applies the service not through the counter, the bank will verify the application content via telephone call. After 
verify the content of the application with the depositor, the application has been accepted by the bank. The depositor agree that if the bank is 
unable to complete the confirmation with the depositor within one month from the date of signing the application, the application may be 
cancelled. 
The English version of this Application Form/Agreement have equal legal force and effect. If there is any inconsistency between the English and 
Chinese versions, the Chinese version shall prevail. 

 

◎The Depositor hereby declares that if there is any disputes arises from the modification of the seal, the Depositor will be fully  
responsible. 

◎The following □ 1 whole pattern □ ___ patterns may be used for the bank account, with □ the whole pattern □ any ___   
patterns required for any banking operations to be valid. Any changes to items other than the amount on the withdrawal slip  
shall be effective with any one of the patterns below. 
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核章 登錄經辦 覆核身分主管  核對證件/確認親簽  【見簽時間】：       時        分 ( 24 小時制 )  

【見簽地點】：□                 分行 

             □其他，地址： 

 

--------------------------------------------- 

【事前照會作業】 

※個人戶於非臨櫃申請時，應以雲端錄音系統電洽 

存戶照會，始得執行交易。 

□集中照會，委辦單編號： 

□分行照會，照會人員：            

照會日期及時間： 

□經單位主管同意，指派覆核身分主管共同陪訪及

覆核身分(免再執行事前照會作業) 

單位主管(親簽)： 

  

(驗印) 
(行外案件請親簽) 

覆核時間：    時    分(24小時制) 
           (親簽) 

◎辦理約定事項暨事故作業皆需徵提身分證明文件/主管機關核准文件…等相關文件，以確認顧客身分。 

◎覆核身分主管，應確認身分無誤；行外案件之覆核身分主管不得為核章主管。 

◎核對證件/確認親簽人員，應確認身分及申請內容皆無誤；不得為核章或覆核身分主管。 

◎內部留存 

※個人 ※ 非個人 

辦理 2、10、14 項目，請重新拍攝新 ID&查詢 Z21 

辦理 3 項目請，影印最新證照&代表人 ID 

            ，重新辨識實質受益人作業 

辦理 10、14 項目，請影印最新證照 
 

Date of Application：        YY       MM       DD 

◎For non-individuals, loss report, change seal, loss report and modify of the seal can be applied 

with the representative’s signature, and other items shall be applied with both the representative’s 

signature and the seal.   

銀行內部欄位 

DG005-1 2023.05E 

Legal Representative / 
Legal Guardian / Legal Curator Applicant/Representative： 

ID No.： 

Date of Birth：          YY        MM      DD 
Legal Representative / 
Legal Guardian / Legal Curator 


